
 

Custom Complex, Yardley Road   
Knowsley Industrial Park North   

Merseyside   L33 7SS     
Telephone: 0151 549 1264 Fax: 0151 549 1863 

E-mail: sales@customglass.co.uk 
Web  Site: www.customglass.co.uk 

 
Manufacturers of High Quality Sealed Units 

               and Tempered Safety Glass                             A Member of the Custom Glass Group
                  Vat. No.  387 1979 89  Registered in England No. 3759518 

                                                                                             
 
 
 
 
 
 

 
Sealing of customers own glass 

Due to revised internal health and safety guidelines 
we regret that we can no longer support the 

splitting down of customers own units. 
 
Please note the following guidelines where the sealing of customers own glass is 
required; 
 
For the sealing up of double glazed or the encapsulation of own glass into triple 
glazed units the supplied piece/s are required to be fit for purpose and in good 
condition with glass edges and surfaces cleaned in preparation for sealing.  
 
The order should be placed in the normal manner with a copy of the same 
attached to the required glass piece/s required for sealing. 
 
Where customers own glass is required to be collected a request should be made 
at the time of ordering to have the glass collected on an agreed date. A delivery 
lead time can then be given. 
 
The glass should be suitably packaged EG bubble wrap or cellophane and transit 
pads to ensure the glass is well protected in transit as all glass supplied is at 
customers own risk and Custom Glass Ltd cannot be held liable for breakages of 
these products from collection. 
 
A minimum charge of £35 per unit will be applied for the sealing of customers 
own glass in addition to the unit cost, please request a quotation at the time 
ordering. 
Thank you for your continued co-operation – Custom Glass Ltd. 

 
 


